W0 VERTIV.

ONrPAHUYEHHAA TAPAHTUA

Cnacunbo 3a nokynky atoro npogykta Vertiva.

BHMMaTensHO 03HaKOMbLTECH C [aHHOWN rapaHTueil. B HacTosAlel rapaHTum onpeaerneHa OTBETCTBEHHOCTL Kopriopawum
Vertiv (nanee — «Vertiv») B ManoBeposaTHOM Crlyyae BbisBNeHus aedekta 1 npeacTasneHa MHhopmaLms o BCTYNNeHn B
cuny o0ba3aTenbCTs No AaHHOM rapaHTy.

Vertiv rapaHTUpyeT nepeoMy (h13M4ECKOMY MLy, KOMMaHuy, o6beavHeHo unu kopropauun (nanee — «[onb3oBaTenby),
[0St 9KCTyaTaumm KoTopbiMU Gbin M3HayanbHO yctaHoBneH npodykt Vertiv (nanee — «[MpogdykT»), oTcyTcTBUe AedekToB
MaTepranos v KOHCTPYKLMK AaHHoro [NpoaykTa Ha npotsikeHnn 90 AHel ¢ aaTbl nprobpeTerms Monb3osatenem. MNonb3osatento
NpenocTaBnseTcsl BO3MOXHOCTb pervicTpaumm AaxHoro Mpopykta B no6oe Bpems B TedeHne 90 gHel ¢ AaTbl NpuobpeteHns,
4T06bI 06ECNEUNTb UCTOMHEHNE rapaHTUIHBIX 06S3aTeNLCTB M AOCTYN Kk 06HOBNEHUsM MpoaykTa Ha npoTsbkeHn 90-AHEBHOrO
rapaHTuiiHoro cpoka. Ecnu MNMonk3osatens peructpupyer MNMpoaykT 8 TedeHne 90 AHel ¢ AaTbl NPUOBPETEHNS, rapaHTUIHbIN CPOK
aBTOMaTMYeCKV M GecnnaTHo NPOANEeBaeTCs U COCTaBNSET 24 MecsLa ¢ AaTbl NepBOHAYabHON NOKYNKU. MapaHTUiiHbIA Cpok Ans
NpaBUTENbCTBEHHBIX 3aKa34MKOB V1 3aKa34MKOB, pacronoXeHHbIX B EBpone, coctaBnsieT 24 mecsiua 6e3 HeobxoaMmMocTv pervicTpaLmm
npogykTa. [laHHas rapaHTVisi He MOANEXUT Nepeaadye unm nepeyctynke 6e3 npeaBapuTENbHOTO MMCbMEHHOTO paspeLueHus Vertiv.

ToBble ycroBWst N NOMOXEHWUs 3akasa Ha MOKYMKY, YBEAOMIIEHUS O MOMyYeHUn 3akasa uim nbblx WHbIX opm nnéo
[IOKyMEHTOB, MepeaBaeMbiX UMM Nomyyaembix Monb3oBaTernem, KOTopble He COOTBETCTBYIOT YCMOBUSIM U MOTIOXEHUSIM
[laHHoW [apaHTm NGO JOMOMHSIOT ee, He UMEIOT HUKAKON OPUANYECKOI CUTTbI UMK AEACTBUS.

KomneHcaumu B nonb3y knueHTa

Bcsi oTBeTCTBEHHOCTL KOpriopauuu Vertiv u UCKMiouMTensbHas KoMneHcaums B crydvae BbigeneHusa aedexra Mpoaykra no
YCNOBUSAM [@HHO rapaHTumn orpaHnymnBaeTcs (No yeMoTpeHuto kopnopauum Vertiv) cnegytowmm: (a) pemoHtom MpoaykTa,
(6) 3ameHo MpoaykTa aHanorYHbLIM M3AENMEM Ui U3ENMEM C aHarIOTUYHBIMU (DYHKLMOHAbHBIMUY XapakTepUcTMKaMm.
B PAMKAX OAHHOW OrPAHUYEHHOW FAPAHTUMN HE MPEOOCTABNAKOTCA KAKME-NTMBO ABHBIE U
NMOOPA3YMEBAEMbIE MPABA HA BO3BPAT /I BOSMELLEHME.

Monutuka Bo3Bpara Mpoaykra

Ha npotspkeHumn rapaHTuiiHoro cpoka Nonb3oBaTerib MoXeT 06paTuTbCs B LLEHTP TEXHUYeCKo noaaepxky Vertiv Ans coobLueHus
0 1to6bIX NOAO3PEHUSIX HAa HANMYKeE AeeKTOB MaTEpUarios U1 KOHCTPYKLWK. Vertiv ocTaensieT 3a coboit npaBo Ha onpefenexne
BO3MOXKHOTO HanWumsi Unu oTcyTcTBUS AecbekTa MpogykTa no ceoemMy cobcTBEHHOMY yCMOTpeHMto. Ecnv kopnopauus Vertiv
NpU3HaET BO3MOXHOCTL Hanuuua AedekTa, MNonb3osatento HasHavaeTca Homep PASPELLEHVNA HA BO3BPAT MATEPVATIOB
(RETURN MATERIALS AUTHORIZATION — RMA). Homep RMA formkeH npucyTCTBOBaTb Ha YNakoBOYHOM SACTeE, B
noaTBePAeHUM 3akoHHOCTU npuobpeterus, A TAKXKE HA BHELLUHEW CTOPOHE KAXXAOW TPAHCINOPTHOW YIMAKOBKU
nto6oro lNpopykTa, yTBEPXKAEHHOrO ANns Bo3BpaTta. Kopnopauus Vertiv ykasblBaeT agpec AOCTaBKuW, KOTOPbIA Heobxoanmo
1cnonb30BaTh Npy oTnpaenexun noboro MpoaykTa, yTBepx)AEHHOro Ans Bo3BpaTa. [lonb3oBaTenb JOMKEH ONnaTtuTb BCe
pacxoabl o nepeBo3ke kaxaoro MpoaykTa, yTBepAEeHHOro Ans Bo3BpaTa, Ha ykasaHHbIi aapec 4ocTaBki. B HepaspelueHHbIX
Bo3Bpatax unm obLueit focTake ByaeT oTkasaHo. 3ameHstoLmMe KOMNOHeHTb unu MpoaykTel NoAnaaatoT nof AencTane
[aHHOW rapaHTM Ha NPOTSXXEHWUW CPOKa AeVNCTBUSA UCXOAHON rapaHTUK, PacnpoCTPaHSAIOLLEINCA Ha NepBOHaYarnbHY0 NOKYMKY.

Mepepayva rapaHTuit

Vertiv nepepaet Monb3osatento nobble rapaHTum, NpeaocTasnsaeMble NpoN3BOANTENSMN U NOCTaBLUMKaMM KOMMOHEHTOB
¥ npuHaanexHocTei Mpogykta n noanexaiume nepegade, Ho Vertiv He aenaet HAKAKNX 3AABIIEHUW B oTHOWeEHUN
[eiicTBUTENbHOCTU Unn obbema AeNCTBUSI JaHHbIX rapaHTuil u otkasbiBaetcs oT JIIOBOW OTBETCTBEHHOCTWU no
rapaHTUiiHbIM 06s13aTenbCTBaM TakxX NPOU3BOAMTENEN W MOCTABLUMKOB, KOTOpble He MOoAnafakT nof AENCTBUE AaHHOM
rapaHTUy B OTHOLLIEHWW NOJOGHbIX KOMMOHEHTOB UMW NPUHALNEXHOCTENA.

YcnoBusa aHHYNMPOBaHWUA rapaHTUmn

OAHHASA TAPAHTUSA HE PACMPOCTPAHSETCA HA MOBPEXIOEHUE N OEGEKT, BOSHUKLLNA B PE3YILTATE
HEOCTOPOXHOCTM, KpaXw, HenpaBWiIbHOTO MCMOMNb30BaHUs, 0OpaLieHUs UMW MPUMEHEHUS; CKa4ykoB HamnpshKeHus,
HernpeayCMOTPEHHOIO BO3AECTBIUS Ha KOMMOHEHTbI Ui hOPC-MaXOPHbIX 0BCTOATENBCTB; HECAHKLMOHMPOBAHHbLIX MOAMMDUKALMIA
UM PEMOHTHBIX paboT; 1cnonb3oBaHus He yTBepxkaeHHbIX Vertiv kabeneii, NoAKMoYeHHbIX K YCTPOCTBY; UCMOMNb30BaHMUS
YCTPOWCTBA C HE3a3eMEHHbIM UM HENPaBMIbHO MONSPU30BaHHbBIM UCTOYHUKOM MUTaHMS NEPEMEHHOTO UM MOCTOSIHHOTO TOKa;
HEOCTOPOXHOW TPAHCTOPTUPOBKY; a TAKKE B TOM CRyyae, ecriv CepuitHbli Homep Vertiv 6bin U3MeHeH, UCNpaBneH Unu yaaneH.

MPOOYKT HE MPEAHA3HAYEH AJ1A WCMOJIb3OBAHUA B 30HE KOHTPOJIA, B OBJIACTAX MPUMEHEHWA,
CBASAHHbIX C SKCMNYATALIMEW PEAKTOPA UM OBECMNEYEHWEM BE3OMACHOCTW XXWU3HEOEATENBHOCTW,
B 30HE NTOKANU3ALIN AQEPHbBIX OEBEKTOB, A TAKXXE B MECTAX, E MMEETCA BEPOATHOCTb NMPAMOIO
KOHTAKTA MPOOYKTOB C MALMEHTOM NIMBO HEBO3MOXXHO OBECIMEYNTb NMOCTOAHHOE PACCTOAHWE
1,8 METPA MEXXLYY MPOAYKTOM M NALMEHTOM. NMPOOYKT MOXET MUCIMONb30OBATLCA B CITYYAAX, KOIA
SAOEVNCTBOBAHbBI YCTPOVUCTBA OBECMEYEHUA UM COXPAHEHUA XXWUSHEOEATENBHOCTU, TONbKO
MNP YCNOBUW MOAMUCAHNA MONb3OBATENEM COMALWEHWA O MPOOAXE MPOOYKUMW VERTIV ONA
MNMPUMEHEHUA B COEPE 3[JPABOOXPAHEHNSA; B MPOTUBHOM CIYYAE TAPAHTUA AHHYITIMPYETCA.
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OTKa3 OT OTBETCTBEHHOCTU

IAHHASA TAPAHTUSA 3AMEHAET COBOW W UCKITKOYAET NIOBLIE APYMVE ABHBIE N NMOAPA3YMEBAEMBIE
TAPAHTUU, BKIMIOYASA TAPAHTUM KOMMEPYECKOW MPUIOAHOCTW, COOTBETCTBWA KOHKPETHOW LIENV U
[ENCTBYIOLWEMY 3AKOHOLATENLCTBY.

EAVNHCTBEHHAA U UCKIMIOYNTENBHAA OTBETCTBEHHOCTbL MEPE MOJIb3OBATEJIEM OIMPAHUYVBAETCA
PEMOHTOM W 3AMEHOWM NMPOOYKTA VERTIV, KAK ONPELENEHO B HACTOALEM OOKYMEHTE.

ECINCPEACTBO MPABOBOM 3ALLMTbIMONB30BATENS MPUSHAETCSA CYAOMHALNEXALLEN FOPUCOMKLIM
HE JOCTUIAIOLLYIM CBOEM OCHOBHOW LIEN, OTBETCTBEHHOCTb VERTIV 3A YTPATY UM MOBPEXIEHVE
COBCTBEHHOCTU HE JOIMKHA MPEBbILWATE AEMCTBUTENBHYIO LIEHY, 3A KOTOPYIO Bbll MPUOBPETEH
MPOOYKT.

VERTIV HE HECET OTBETCTBEHHOCTW 3A CNYYAMHBLIE PACXO[bl B PE3YILTATE MPOCTOSA, OKA3AHUA
YCNYT MO AEMOHTAXY/YCTAHOBKE U T. A.

HW MPU KAKNX OBCTOATENIbCTBAX VERTIV HE HECET HUKAKOW OTBETCTBEHHOCTY 3A KOCBEHHBIE,
CMNEUVANBHBIE, WTPA®HLIE M ONMOCPEAOBAHHBLIE YBbITKX NIIOBOIO TWUMA, BKIKOYAA, MOMUMO
MPOYEIO, MOTEPIO MPUELINN, MEPEPLIB B PABOTE UM MOTEPIO AAHHbBIX, HE3BABMCMMO OT OCHOBAHWA
MPETEH3WW, YCNIOBW [JIOFOBOPA, XANATHOCTW, CTPOrON OTBETCTBEHHOCTW, OTBETCTBEHHOCTW 3A
MNMPABOHAPYLWEHUE UINN MPOYME OCHOBAHUA.

Pa3sHoe

HWKAKOV MPOQJABELL, COTPYOHWVK, OUCTPUBLIOTOP, PECENNEP UMW AFEHT VERTIV HE UMEET MPABA HA
LOMONHEHWVE WU USMEHEHWE YCNOBWIA DAHHOWVI TAPAHTUW. Ecrin uamMeHeHme yCroBuii rapaHTiv MeeT MecTo,
OHO MOXET OCYLLECTBATLCA UCKIIOYUTENBHO B MUCbMEHHO hOpMe MpW HanmM4MM NOANUCU JOMKHOCTHOroO nuua Vertiv.
CpoK [AaHHOI rapaHTUM Takke MOXeT GbiTb MPOANEH Npu NPUOBPETEHUU [AOMONHNUTENBHOO 4-NeTHEero CornalleHns Ha
TexHu4eckoe obcnyxvsanve obopynosaHus Vertiv.

ObsizatenbcTBa kopriopauym Vertiv no ycrioBysiM AaHHO rapaHTIv 3aBUCAT OT CBOEBPEMEHHOTO NonyyeHus kopriopauen Vertiv
nornHow ctonmocTy [MpoaykTa u Bcex Apyrux CymM, noanexallyx soinnare. VertivoctaBnsiet 3a coboii npaBo Ha AOMOMHEHVE U
V3MEHEHME YCrOBUiA JaHHO rapaHTUv B NKOBLIX NOCHEAYOLLMX FapaHTUIHBIX PEATOXEHVSIX B aApec ornb3oBaTens MM UHBIX ML,

B Tom cnyyae, ecnu kakoe-nnbo NonoxeHne 4aHHOM rapaHTUN MOXET BbITb MPU3HAHO UK NPU3HAETCA HEAENCTBUTENBHBLIM
n/nu noTepsiBLLINM IOPUANYECKYIO CUITY HA NPOTSHKEHWM rapaHTUNHOTO CPOKA, OCTarlbHbIE YCIOBUS U MOMOXEHNSI COXPaHSIIOT
CBOIO MOITHYI0 KOPUANYECKYIO CUIY U AeicTBMe.

[aHHasi rapaHTu1s BbINOMHAETCS U MHTEPNPETH pyeTcA B COOTBETCTBMM C 3aKOHaMu LUTaTa Anabama He3aBMCMMO OT MPUHLMMOB
KONJIM3NOHHOTO npaea.

[aHHasi rapaHTus BMecTe C onpegeneHusaMu u ycrnosusamu Vertiv, npvBedeHHbIMu Ha BebG-caitte www.VertivCo.com,
npefcTasnseT coboil nonHoe cornaiexune mMexay Vertiv u Monb3oBatenem B OTHOLUEHUM NPeaMeTa 3Toro [OKyMeHTa U
3amMeHsieT coboii Bce NpoLUrble U CyLLECTBYIOLLME YCTHBIE U NUCbMEHHbIE 06si3aTeNnbCTBa, 3asBreHUs), YTBEPXKAEHNS Unm
COrnalleHns B OTHOLLEHWW NpeaMeTa AaHHOTO AOKYMEHTa.

OTOT NPOAYKT MOXET COAep)KaTb HEKOTOPbIE CBOBGOAHO PacnpoCcTpaHsieMble KOMMOHEHTbI /UM KOMNOHEHTbI C OTKPbITLIMU
MCXOAHBIMM KofiaMu. YTo6bl 3anpocuTh NakeT nporpaMMHOro obecneyeHust C OTKPbITbIMY MCXOAHBIMM KOAAMU A KOMITOHEHTOB
C OTKPbITEIMU UCXOAHBIMW KoAaMu, BXOASLLMX B COCTAB A@HHOrO NpoAykTa, 3anonHute dopmy 3anpoca FOSS no agpecy
www.vertivco.com/OpenSourcePolicy.
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